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Instruction symbols
Instruction symbols
Instruction symbols that may appear in this Getting started guide:

Introduction
You can use standard email functions and your computer email address in your phone.

Before using email

To send and receive email messages, you need:

• A phone subscription that supports data transmission. For more information contact your network 
operator.

• Internet settings in your phone. See the Using the Internet Getting started guide.
• An email account (POP3 or IMAP4). If you are going to use an email account included in your 

subscription, check with your network operator. Otherwise, check with your email service provider.

There are two ways to create an email account in your phone:

• Manually, by entering the settings in your phone

• Automatically, by receiving the settings from your email service provider using remote setup

Tip

Warning

Note

Indicates that a service or function is network- or subscription-dependent. Contact your network 
operator for details

> Use the selection keys or the navigation key to scroll and select

Press the navigation key up

Press the navigation key down

Press the navigation key left

Press the navigation key right

Prior to use, please see important warranty information and terms for safe and efficient use 
separately provided. Please see the full User guide for important information, terms, and conditions 
regarding your use of this device and the features profiled in this guide.
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Active email account

You can create several email accounts and select which one is active. If you have more than one email 
account, a selection prompt appears each time you enter the email application.

To select the active email account 
1. From standby select Menu > Messaging > Email > Settings > Accounts.
2. Select an account.

Entering email settings manually

You can create an email account in your phone by entering the email settings manually. Before using the 
setup wizard, you need the account and settings information. You can contact your network operator 
regarding an email account included in your mobile phone subscription. Otherwise you should contact 
your separate email service provider.

You need the following information:

• Email address – the address that others use to send email messages to you. It always includes the ‘@’ 
character.

• Email username – the name you use to log in to your email account. Depending on your email account, 
this may be the same as your email address, or a separate username.

• Email password – the password you use to log in to your email account.
• Incoming email server (POP3 or IMAP4). This identifies the server where your incoming email 

messages are stored (for example mail.example.com).

To create a POP3 email account manually
1. From standby select Menu > Messaging > Email > Settings > Accounts > Options > New account.
2. Enter an Account name and select OK.
3. Scroll to the account and press Options > Edit account > OK.
4. Enter your account information. After you enter each item, select OK.
5. After selecting OK for port number, select Back.
6. Select POP3 as reception server.
7. Set account options. 
8. After selecting OK for port number, select Back.
9. Select Yes.

To create an IMAP4 email account manually
1. From standby select Menu > Messaging > Email > Settings > Accounts > Options > New account.
2. Enter an Account name and select OK.
3. Scroll to the account and press Options > Edit account > OK.
4. Enter your account information. After you enter each item, select OK.
5. After selecting OK for port number, select Back.
6. Select IMAP4 as reception server.

Your phone may contain email settings when you buy it. If not, make sure you have your network 
operator or service provider subscription information ready before you start setting up your email.

Your email service provider may use additional settings in their email setup. If so, you need to edit 
your email account before you can use it. See To change the email account settings on page 4.
3 September 2008



Getting started Email
7. Set account options. 
8. After selecting OK for port number, select Back.
9. Select Yes.

Receiving email settings using remote setup

You can create an email account in your phone automatically by remote setup. You can go to your email 
service provider's Web site or contact their support desk for more information and to request automatic 
remote setup. If remote setup is possible, you receive the settings in a text message.

To create an email account using remote setup
1. Request remote setup from your email service provider.
2. When you receive the settings in a text message, select Yes to install the settings.

To change the email account settings
1. From standby select Menu > Messaging > Email > Settings > Accounts.
2. Scroll to an account and select Options > Edit account.

Using email
To write and send an email message
1. From standby select Menu > Messaging > Email > Write new.
2. Scroll to To: and select Add > Enter email addr. 
3. Enter the email address and select OK.
4. Scroll to Subject and select Edit.
5. Enter a subject and select OK.
6. Scroll to the empty editing frame and write your email message.
7. To add attachments, select Insert and select an item to add.
8. To send the message, select Options > Send.

To enter recipients to an email before sending
1. To add more recipients, scroll to To:.
2. Select Edit > Options and select to add a recipient, add a recipient in copy or add a recipient in blind 

copy and select OK.
3. Select Enter email addr.
4. Enter the email address and select OK > Done.

To receive and view an email message
1. From standby select Menu > Messaging > Email > Inbox > Select.
2. “No mail. Check for mail on server?” appears. Select Yes.
3. Scroll to the message and select View.

Your email service provider may use additional settings in their email setup. If so, you need to edit 
your email account before you can use it. See To change the email account settings on page 4.

Your email service provider may use additional settings in their email setup. If so, you need to edit 
your email account before you can use it.
4 September 2008



Getting started Email
To save an email message
1. From standby select Menu > Messaging > Email > Inbox.
2. Scroll to the message and select View > Options > Save message.

To reply to an email message
1. From standby select Menu > Messaging > Email > Inbox.
2. Scroll to the message and select Options > Reply.
3. Write the reply and select Options > Send.

To view an attachment in an email message
• When viewing the message, select Options > Attachments > Use > View.

To save an attachment in an email message
• When viewing the message, select Options > Attachments > Use > View > Save.

To delete an email 
1. From standby select Menu > Messaging > Email > Inbox.
2. Scroll to the message and select Options > Delete.

Trademarks and acknowledgements
The Liquid Identity logo is a trademark or registered trademark of Sony Ericsson Mobile 
Communications AB.

Ericsson is a trademark or registered trademark of Telefonaktiebolaget LM Ericsson.

Sony is a trademark or registered trademark of Sony Corporation.

Other product and company names mentioned herein may be the trademarks of their respective owners. 
Any rights not expressly granted herein are reserved.

Sony Ericsson does not guarantee the accuracy, integrity or quality of any additional content or any other 
third party content. Under no circumstances will Sony Ericsson be liable in any way for your improper use 
of additional content or other third party content.

Marked emails are deleted from the server the next time you connect.
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This Getting started guide guide is published by:

Sony Ericsson Mobile Communications AB,
SE-221 88 Lund, Sweden

www.sonyericsson.com 

© Sony Ericsson Mobile Communications AB, 
2008. All rights reserved. In conjunction with your 
personal use of the device, you are hereby 
granted a license to download and/or print a 
copy of this document.
Any rights not expressly granted herein are 
reserved.

Second edition (September 2008)
Publication number: 1215-7746.1

This document is published by Sony Ericsson 
Mobile Communications AB, without any 
warranty*. Improvements and changes to this text 
necessitated by typographical errors, inaccuracies 
of current information or improvements to 
programs and/or equipment, may be made by 
Sony Ericsson Mobile Communications AB at any 
time and without notice. Such changes will, 
however, be incorporated into new editions of this 
document. Printed versions are to be regarded as 
temporary reference copies only. Please see the 
full User guide for important information, terms, 
and conditions regarding your use of this device 
and the features profiled in this guide.

*All implied warranties, including without limitation 
the implied warranties of merchantability or fitness 
for a particular purpose, are excluded. In no event 
shall Sony Ericsson or its licensors be liable for 
incidental or consequential damages of any 
nature, including but not limited to lost profits or 
commercial loss, arising out of the use of the 
information in this document.
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